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A letter from Dr. Ken Cohen, Chief Medical Officer of New West Physicians and Senior 
Medical Director of OptumCare, about COVID-19 Virus.  
 
As concerns about the COVID-19 virus grows, Colorado has acted quickly.  
 
Colorado’s Gov. Jared Polis announced an executive order on 4/26/20 for Coloradans to begin 
to relax social isolation by practicing the “Safe at Home” guidelines. The guidelines will be in 
place for 30 days. Although the guidelines have been relaxed, it is important to realize that 
Colorado continues to experience hundreds of COVID-19 cases daily, and each of those cases 
represents the possibility of widespread community infection. It is particularly important 
therefore that we all maintain our social distancing and watch closely for any increase in the 
spread of infection. 
 
At New West Physicians, the health and well-being of our patients guide all that we do. We’re 
working with local health officials. We’re also following all safety and health care rules created 
by the Centers for Disease Control and Prevention (CDC).   
 
Important steps we’ve taken for our patients include: 
 

• If you have a fever, cough, shortness of breath or other upper respiratory symptoms, 
please call your primary care doctor’s office. 
 

• Routine visits and physicals are now being conducted using Video Visits available 
through our FollowMyHealth Patient Portal platform with a high degree of patient 
satisfaction with this process. We are available to see any patient with a face-to-face 
visit for all serious and urgent problems, or where the nature of the complaint does not 
lend itself to a Video Visit.  Remember - Virtual Visits provide patients with the 
convenience of talking with their doctor by phone or video using your mobile device, 
tablet or computer to discuss their care, answer your questions, evaluate risk and 
provide advice and support.   

 
• We are not seeing patients with suspected COVID-19 virus at our practice sites. Instead, 

we set up a special clinic where they can be seen by primary care doctors and lung 
specialists. X-rays and lab testing are available. This will provide optimal care for our 
patients who have COVID-19 symptoms while maintaining strict infection control at our 
other clinics.  
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• We have narrowed the number of clinics we currently have opened to balance 
geographic availability with the ability to maintain strict infection control such that 
these will be the safest places for our non COVID-19 patients to receive care.   
 

• If you need emotional support, call the Optum Emotional Support Help Line at 1-866-
342-6892. This toll-free help line is staffed by caring professionals 24 hours a day, seven 
days a week. It’s free of charge and open to anyone, so tell your family and friends.  

 
Again, the health and well-being of our patients drive our work. Rest assured we plan to keep 
doing everything in our power to help you stay healthy. It is our commitment to you in these 
trying times.  


