
August 2019 - Summer Edition

Locations throughout Denver metro area

www.nwphysicians.com



When something just doesn’t feel right, and you wonder if 
going to the emergency room is your best option…

Call Us First!

Call your doctor’s office and let us help you 
determine what to do —either go to your doctor, 

urgent care or emergency room.

Making the right choice can save you time, 
hassle and money.

Think you need urgent or emergency care? 
Call us first.

True Emergency?

If your illness or injury is life-threatening or a true emergency, call 911 or proceed to a hospital-based emer-
gency room. These are fully integrated systems with all the necessary equipment and specialists under one roof. 
If convenient, choose one of our preferred hospitals that have hospitalists who will continue to guide your care: 
Lutheran Medical Center, St. Anthony Hospital, Porter Adventist, Swedish Medical and Littleton Hospital.

NOTE: Avoid Free-Standing emergency rooms. They might look like an urgent care center, but they are differ-
ent. They are equipped to receive patients with serious illness and injuries, but they may not offer all of the 
serves that a hospital-based emergency room will.

Remember…

Your doctor knows you best. We are dedicated to helping you get the right care, at the right time at the right 
place, and for the right price. If you are not experiencing a life-threatening emergency, Call Us First!

We are here to help.

• Sprains and strains.

• Fever.

• Severe sore throat or cough.

• Urinary tract infections.

• Minor cuts or bleeding which require stitches.

• Skin rashes.

• Eye redness or irritation.

• Vomiting or diarrhea.

Urgent Care Centers Can Assist With: Free-Standing Emergency Rooms
Don’t be fooled!

Avoid free-standing emergency rooms. They are 
equipped to receive patients with serious illness 
and injuries, but they may not offer all of the 
services of a hospital-based ER.

Average cost of an ER visit is 10 times higher 
than the cost of an urgent care visit.

Source: Annals of Emergency Medicine, 12/2017
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Highlights

Goodbye and Thank you!

Werner Baumgartner, M.D.
Lakewood Internal Medicine

Retired after 35 years
of patient care

Mark Pattridge, M.D.
Golden View Family Medicine

Retired after 31 years
of patient care

Scott Blitz, M.D.
Bear Valley Family Medicine

Retired after 23 years
of patient care

Congratulations
to New West Physicians 2019 Top Doctors!

John Hedberg, M.D.
Internal Medicine

Lakewood Internal Medicine

Ernest Castro, M.D.
Family Medicine

Denver West Family Practice 
& Internal Medicine

For more than two decades, 5280 Magazine has asked physicians in the Denver area whom they would trust to treat 
themselves or a loved one. The results are tallied over several months, and the list of most trusted physicians is then 
announced and publicized in a comprehensive listing. Year after year, New West Physicians doctors have appeared on this 
prestigious “Top Docs” list.

The two New West Physicians Top Docs for 2019 are:
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THE UNITED STATES SPENDS $3 trillion a year on health 
care — three times as much per person as the average of 
other wealthy nations. At the same time, the U.S. performs 
worse than other developed countries on many health mea-
sures, with Americans suffering from more chronic condi-
tions and living shorter lives. In fact, the average family now 
spends almost a third of its income on healthcare. This is 
neither fair nor sustainable and our patients have every rea-
son to be upset by this.

“Waste” in healthcare

Numerous studies have shown that about one-third of all 
healthcare delivered in the U.S. is considered “waste” – that 
is, it doesn’t improve a person’s health or quality of life, 
and can sometimes even cause harm. Examples include 
unnecessary medical and hospital procedures, operations, 
and advanced imaging, such as CT and MRI scans. If collec-
tively we are able to stop delivering this care that does not 

Introducing 
Optimal Care

By Ken Cohen, M.D., F.A.C.P.
Chief Medical Officer of New West Physicians
Senior Medical Director, OptumCare

make people better, we will be a long way down the road to solv-
ing our healthcare affordability crisis. One way to achieve this goal 
is for health care providers and hospital systems to move to what is 
known as value-based care. This is where healthcare providers and 
hospital systems assume responsibility for the quality and total cost 
of care in their population of patients. Rather than care providers 
and hospital systems being paid for the quantity of services they de-
liver, they are paid based on the quality of care they deliver and pa-
tient’s actual health outcomes. The goal is to provide better care to 
people, improve the patient experience and reduce healthcare costs.

Optimal Care is the name for the care model that has been designed 
at New West Physicians to achieve this goal. The main idea behind 
Optimal Care is to rapidly bring the best in medical research to care 
providers so they can use it in their daily practice with their patients. 
By doing so, the care that we deliver is proven to improve health 
outcomes, minimizing the delivery of wasted care.
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Shared Decision-Making

We use a process with our patients, known as shared decision-mak-
ing, where we try to predict the outcomes of medical and surgical 
interventions and help our patients make the best choice about the 
care that best matches their goals and preferences. As an example, 
let’s look at prostate cancer screening. Many prostate cancers are 
slow growing and will never grow to cause any problems. For every 
1,000 average risk men between ages 55-69 who get screened for 
prostate cancer:

• 240 will have an abnormal screening result

• 100 will have a positive biopsy for prostate cancer

• 80 will choose surgery or radiation for treatment of the cancer

• 1 patient will avoid death from prostate cancer and 5 will die
despite treatment

Looking at these results, some of our patients will choose screening 
and others will not. There is no right answer.  The key is being armed 
with the information necessary so each person can make their own 
best choice.

When important in the decision-making process, we also will 
share costs of care with our patients. This can have a huge im-
pact on reducing a person’s overall and out of pocket health 
care costs. For example, the same operation done at the hospi-
tal may be 300% more costly than if done at a surgery center.

Additionally, with Optimal Care, we coordinate the care of our 
patients with specialists, who have been chosen based upon 
the quality of care and service that they provide. New West 
Physicians hospital physicians, care managers, social workers, 
and nurses follow all of our patients no matter where they are 
getting their care to keep close tabs on the quality of care that 
they are receiving.

Given the gridlock in Washington, the likelihood of a funda-
mental redesign of our healthcare system is small. Therefore, 
solving our healthcare affordability crisis involves everyone, 
including both recipients and providers of healthcare. If you 
have questions about Optimal Care and what it means to you, 
talk to your care provider.
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Zachary Kaufman, M.D. 
Arapahoe Peak Health Center

James Hutcherson, M.D. 
Arapahoe Peak Health Center

Kristen Gonzales, M.D. 
Arapahoe Peak Health Center

Randall Sclar, PA-C 
Arapahoe Peak Health Center

Susan Bradshaw NP 
Arapahoe Peak Health Center

Monica Rabanal, NP 
Arapahoe Peak Health Center
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Michelle Silva, NP
Bear Valley Family Medicine

Michelle Honsinger, PA-C
Arvada Family Practice

Vicky Zamurs, M.D.
Hospitalist – North Team

Anna Pazurek, M.D.
Hospitalist – North Team

Tavia Gabbert, FNP
New West Physicians

Broomfield
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IF YOU’RE A PERSON WITH ASTHMA, even if your asthma 
is under control, you need to see your doctor on a regular 
basis. Learn how these visits can make a difference.

Asthma is a disease that is with you all the time. Like many 
adults with asthma, you may have days when you feel fine 
with few, if any, symptoms. Other times you may have trou-
ble controlling your asthma and experience asthma attacks 
often. These attacks may be characterized by wheezing, 
coughing, chest tightness and shortness of breath.

If you have been diagnosed with asthma, it’s important to 
monitor the disease and get ongoing care. Regular doctor 
visits — at least twice a year or as directed by your doctor — 
can help you avoid asthma flare-ups.  If your symptoms are 
not being well controlled, you should also see your doctor. 
People who have been diagnosed with asthma should have 
a written action plan from their doctor. The action plan will 
show your daily treatment and the steps you should take if 
you asthma symptoms get worse.

Your doctor can help you manage your asthma, so you can:

• Continue your normal activities and sleep through the night

• Prevent chronic symptoms like shortness of breath and cough-
ing

• Maintain good lung function

• Reduce your need for quick-relief (rescue) medicines

• Prevent attacks that may send you to the emergency room or 
hospital

• Your asthma checkup

In the beginning of your asthma treatment, your doctor may want 
to see you often. Once your asthma is under control, the visits may 
decrease to twice a year. The frequency of your visits will depend on 
a number of factors, such as changes in your medications and how 
controlled your condition is.

Keep in mind that your asthma can change over time. Regular doctor 
visits will help ensure that you make adjustments in your treatment 
if necessary.

Asthma Care
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AS WE HEAD INTO the warm summer months it is impor-
tant to know how to keep your newborn safe this season. 
Remember that your newborn is just that – new. Their bod-
ies have not yet adapted to their environment, and it is 
important to keep that in mind when planning your trips, 
whether they go to the grocery store or on a nice mountain 
hike.

Dressing:

Don’t over bundle your baby; give them one extra layer of 
clothing than what you are wearing. Make sure they are pro-
tected from the sun with a hat or umbrella, and try to stay 
in cooler areas and find shade if you are going to be outside 
for a long time.

Illness and fever:

Newborns are very sensitive to temperature changes. 
Coughing and sneezing are normal reflexes, but if your baby 

Newborn Baby Care Tips for Summer

By: Jessica C. Kauk, D.O.
Evergreen Internal and Family Medicine

is not acting normally – crying all the time, not eating, not sleeping 
or sleeping all the time – these are reasons to call your doctor. It is 
important to look out for these clues and subtle shifts in their be-
havior.  It is important that you have a rectal thermometer at home, 
as this is the most accurate way to take your baby’s temperature and 
determine if there is concern. Call your doctor right away – even af-
ter hours with the 24/7 on-call services – about any fever (>100.4F).

Sleeping:

Make sure that you are always putting your baby on their back to 
sleep. Do not have loose blankets, pillows or toys in the crib with 
baby. It is best to have your baby sleep tightly swaddled in a thin 
blanket and have baby in their own crib, not in your bed.

Poop:

Thought it may not be the most pleasant topic, it’s important to 
monitor your newborn’s poop. Newborn poop will change from 
black to green to yellow and seedy, which are all are normal colors in 
their first weeks of life. Important: newborn poop should always be 
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soft. If it comes out dry, hard, or in little balls – this is not normal and 
you should alert your doctor. Make sure they are making enough wet 
diapers as well: 7-10 per day, or with almost every feed. If not, speak 
with your doctor, as this could be early signs of dehydration.

Visitors:

Make sure that all visitors wash their hands well or use antibiotic gel 
prior to holding baby. Avoid kisses to mouth/nose especially with 
younger kids. Make sure that if they are sick to try and stay away 
from baby, because if your baby does get even a simple virus they 
can get very ill because their immune system is not formed yet.

Bathing and Skin:

You do not need to bathe your newborn every day. Only 1-2 times 
per week is plenty. Newborns don’t sweat like adults do, and are not 
crawling yet so they are not getting dirty. All babies have dry skin 
and peel, this is normal. Make sure that you do not over bathe them, 
as this is very drying.  Use mild baby soaps and gentle lotions, such 
as Aveeno. Most babies have very sensitive skin so avoid any prod-
ucts with color, perfume or dyes.

NO WATER! NO COW’S MILK!

On these hot summer days it may be tempting to give your new-
born water, however this can be very dangerous. Babies should 
not drink tap water until at least 6-8 months of age, as this can 
cause dehydration and other serious electrolyte abnormalities. 
Cow’s milk is unsafe in newborns as well, and it is recommended 
to wait until 12 months of age to give cow’s milk. The protein in 
cow’s milk is difficult to digest, and can lead to severe vitamin de-
ficiencies that can harm the healthy development of your baby. 
So stick to formula or breastmilk only to keep your newborn safe!

Rule of 3s for Storing Breastmilk:

Room temp: 3 hours       Fridge: 3 days        Freezer: 3 months       

Deep freezer 6 months
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Schedule Your Annual Wellness Visit

HAVE YOU SCHEDULED your Annual Wellness Visit yet? The main purpose of an Annual Wellness Visit is to check your overall health. 
It also ensures your personal plan of care is working. This visit is a good time to address any health concerns with your doctor.

Is it covered by my health plan?

An Annual Wellness Visit is usually covered; however, check with your health plan to make sure this benefit applies to you.

What to expect

Your care provider will create a personalized prevention plan for you based on your current health and risk factors. This can help to 
catch health problems early when they are easier to manage.

Annual exams typically check your:

• Health history

• Vital signs

• Appearance

• Heart

• Lungs

• Head and neck

Your care provider will also:

• Update your list of medications

• Look for any cognitive impairment

• Offer personalized health advice

• Create a list of risk factors and treatment options for you

• Provide a checklist of screenings that are right for you

Call your care provider to schedule your Annual Wellness Visit today.
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Health Updates
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By Kristin Kosinski

Make Someone’s Day With a Random 
Act of Kindness

IT’S NO SECRET that helping someone else can improve 
your mood. If you’re feeling down, lift your spirits by helping 
someone. Are you having a great day? Share your happiness 
by spreading kindness.

What is a random act of kindness?

A random act of kindness is an unplanned gesture to help a 
friend, family member or total stranger. Not sure what to do? 

Here are some ideas to help get you started: 

• Buy someone a coffee

• Hold the door for a stranger

• Help someone carry their groceries

• Smile at a stranger

• Buy dinner for the person sitting at the table next to you

• Compliment someone

• Pick up trash at the beach or park

• Run an errand for someone

• Bake cookies for your neighbor

• Volunteer for the day

The options are endless. You can keep it simple or be cre-
ative. Just remember that it doesn’t matter how small the act 
is, it’s the thought that counts.

Discovering the Benefits of a Patient Portal
Making appointments, receiving test results, emailing 
your care provider – all of this is at your fingertips with 
MyHealthConnection Patient Portal. New West Physicians 
Patient Portal is a state-of-the art, secure health manage-
ment tool you can use anywhere you have access to the 
Internet. All messages are encrypted to ensure security,  
and your health record is password-protected. Get started 
today by completing the “Invitation to Join” in our Patient 
Portal brochure available on our website. You can also pick 

up a brochure at your doctor’s office. To protect your privacy, your doctor’s office will ask to see your ID  
with the completed form.

To learn more or download the brochure, visit our website at www.nwphysicians.com and click Patient Portal.
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Now it is easier than ever to keep up with New West Physicians, health topics of 

interest, and provider information using your favorite social media channel. Take 

time to connect with us on:

Follow us on Twitter

Follow us on Facebook Follow us on Linkedin

Follow us on You Tube

NWP Blog

1707 Cole Blvd, Suite 100, Golden CO 80401

Phone: (303) 763-4900 • Fax: (303) 763-5495

Hours of Operation: Monday-Friday 8:00am - 5:00pm
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